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A Medical
Crisis, Up Close

Posted by Robert Carey

I've just returned from the IT&ME/Moti-
vation Show at McCormick Place in
Chicago, and as with any show of that
size, there are many images that stick in
one’s mind, However, there’s one image
that I'd prefer to bury, but which will riot
leave me. .

I saw an attendee carted away on a
stretcher from the middle of that -cay-
-ernous. exhibit floor, He was a middle-

aged man, probably not 60 years old. I -

could not tell you much more than that

about him - other than that he was.

unconscious and his face was purple. He
was cleatly having some sort of coronary
event. And consjdering the time it took
for paramedics' to reach him, lift him
onto the stretcher, and whisk him to an
ambulance, is there really a chance of him
" being alive today? .
- Yes, the majority of meetings have
fewer than 200 attendees, But even with
that number, think of how many peaple
‘have diagnosed or undiagnosed heart
trouble, Further, think of the stress placed
on the body by traveling, hauling luggage,
eating and sleeping poorly and at odd
times, and other hardships. If you think a
heart attack at your meeting is a remote
possibility, you simply have your head in
the sand,
Actually, it seems that many hotels

have their heads in the sand, because:

most do not have more than one easy-to-
use portable defibrillator on property, So
if an attendee collapses in the conference
wing, the staff may have to spend five or
seven minutes locating the machine in
the pool area, the fitness center, or wher-
ever. And by then, it is too late for a defib-
rillator to work, After two to three min-
utes, the heart goes from an irregular beat
that may be able to bé corrected with the
electric shock, to no beat at all whereby
only vigorous CPR and mouth-to-mouth
can keep the person alive.

In other words, planners should check
that the hotel has a defibrillator for the

B oy L F o QU |

Page: 1M1

someone else won't have to go ‘through
what happened the other day at
McCormick Place, it is very much worth it.

Bed Bugs
Posted by April TorTisi

I was at my friend’s wedding up in Cape
Cod this past weekend and the hotel that
the bride recommended for the brides-
maids was unfortunately infested with
bedbugs. My friends and I were victims of
these tiny blood-sucking critters eating
‘away at us during the night, They crawled
on our bodi¢s and woke us up several

times, Utterly disgusted and grossed out, o

we couldn’t sleep all night, and in the
MOrning we saw tiny red stains on the
sheets. Luckily, the hotel reimbursed us
after several complaints, but I would

never want to deal with something like |

that again, ‘

When I got home, I did a web search
and found on msnbe.com an article enti-
tled “Can’t sleep? The bed bugs may be
biting,” on how commeon they have
become in the hotel industry. 1 learned
that even the best, five-star resorts have
fallen victim to these pests, which live in
mattresses, headboards and furnitiire,
And the most frequent travelers are most
likely to experience this unpleasantness,
and even, unknowingly, carry bed bugs
home in their luggage,

According to the article, in 2003 a busi-
nessman sued the Helmsley Park Lane
Hotel in New York City after he and a
companion allegedly suffered numerous

bedbug bites while staying at the property, -

Helmsley Enterprises Inc., the owner of
the hotel, settled the suit quietly in 2004.

Bedbug bites may be harmless, but
they’re gross and unpleasant. Make sure
you ask the next hotel that you will be
staying at if it has kept up with its pest
contro| duties, '

Katrina & Rita:
Goqd for |

‘-R11C‘1ﬂﬂﬂﬁ?

Date: 11/14/2005 10:58:03 AM

wviee Lulgi\lew

October 24, 2003 | Volame 29, Nujy
. Editorial ~
Editor-In-Chisf, David MzCann
(848) BB4-4420; dmecann@masatingnaws.c
Exacutlva Editor; Chrigtopher Hosford
(B48) 664-4493; chosford@meatingnews, o
Managing Editer, Rayna Katz
(646} B54-4427; rratz@meetingnaws. s
Senlor Editor, Marshall Kranits
(610) B30-3776; mskrantz@comeast.het
Azagciate Editor, Antoinetta DaNfsa
{848) 654-7646; adenise@meetngnews.eo
Onlina Editor, Jannifer Levay
(846} 834-7356; flavey@vnubuepubs,com
Research Diractor, Nancy Lazaryg
{648) B54-7272; nlazarus@vnuhusgubs,c ot

Editorlal Fax! {648) 854-4428
Editarial Addrass; 770 Broadway Naw York, NY 1€

Editorlal Dirator, Robert Carey (646} 654.7:

o Art
Redasign Art Diractor, Natalia Thompzon
n:hampson@vnqb‘uspubs;dum )
Redeslgn Creativa Diractor, Amy Bothwal
- {646} 654-7335; abathwell@vnuing.cam
Art Diractor, Rlchard Prastia
B48) 654-4424; rprestia@mestingnaws.con

.. Marketing
Directar of Markating, Paula K. Burlay
{646) 654-7611; pburlay@yiubuspubs.com
Advariiger Sarvices, Adam Les
(646) B54-7210; aloe@viubuspubs,com

Production
Productien Manager, Adam Schatfar
(648) B54-7295, Fax (546) G54-7318
aschaifer@vnubyspubs.com
. Subscriptions
Subzcription Infoermathen: (847} 783-3050
Subscription Fax:.(847) 763-9037
Single Copy Salos: {B47) 763-9050
Reprints
FosteReprints
Allsha Hairston (B66) 873-9144
* ahairston@fostareprints.cam
‘ List Rentals
For pestal mailings: Julius Single, (345) 731-27
For amnlllnasz Nicole Guarasclo, (B45) 731-38;

VINU Travel and Perfoﬁnance Gr.

Giroup Prosident fieneral Manager
Richard 0*Connor deifrey D. Wambla

Business Travel News, Corporate Traval Warl

Incentive, MeatingM ews, MoatingWarld, Eotenti

Presentations, Sales & Marketing Managamer
Buceessful Maatings, Training

Y vnu business publications
- usa '

President & CEQ
Michqul Merchesano

Group Presidents .
Rohert Bowling, Film & Perfortming Arts
' Mark Holdreith, Retail
. John Kilewllen, Music & Literary
Richard 0'Connor, Travel/Porformance
Michael Parker, Marketing/Madia & Design

“Vice Presidents :
Information Markating Manufacturing and bist
Joanne Wheatley - Karen Palmuiri

' W vnu business media

President & CEO, Michael Marchesano
Fhisf Finanalat Affinne farnl Loula

This fax was received by GFI FAXmaker fax server. For more information, visit: hitp://www. gfi. com



